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Chicago, Illinois— Hospitals are improving their retention and recruitment of nurses through design.  By modifying existing facilities or incorporating innovative design concepts into new facilities, hospitals can position themselves to retain the nurses they have and recruit new talent.  “Hospitals can’t control all of the factors contributing to the nursing shortage,” says Bob Pratt of Pratt Design Studio, a leading healthcare architecture and interior design firm, “That makes it critical that hospital administrators and facility managers do what they can to combat this problem, which includes providing their nurses with supportive and efficient environments.”

Pratt Design Studio suggests incorporating the following aspects into healthcare facilities to make them better environments for nurses:

· Strategically located nurses’ stations.  By locating nurses’ stations prominently within each unit and in close proximity to patients, hospitals make nurses more accessible.  The nurses’ station should be the first thing people see when they step onto the unit so visitors aren’t wandering the halls looking for help.

· Quiet environments.  Activities which contribute noise in the nurses’ station, can be segregated with glass partitions, or by incorporating other acoustic treatments into their design, excess noise is reduced, leaving nurses free to concentrate on their work.  Some hospitals are going one step further and equipping individual rooms in the Emergency and Intensive Care units with sliding glass doors to cut down on noise and promote calm within the unit.

· Ergonomic design.  Reduce the physical strains put on nurses by providing them with ergonomically designed nurses’ stations, chairs that provide proper support, unobtrusive lighting, and desks with beveled edges and rounded corners so nurses don’t hurt themselves if they are moving rapidly through the unit.
· Positive reinforcement and alternative forms of relaxation.  Hospitals can do a number of things to make nurses feel more valued.  “Testimony walls,” places where grateful patients can post messages thanking nurses for making a difference in their lives, are gaining popularity as a means of improving nurses’ morale.  Some hospitals are even being designed with in-house spas to provide both patients and staff a place to unwind from a stressful day.
The current nursing shortage is a disturbing trend, but hospitals are not without recourse.  By providing nurses with supportive and effective working environments, hospitals can greatly increase their chances to retain the nurses they have and recruit new talent.

Pratt Design Studio has a wide breadth of healthcare expertise and offers a full range of architecture, interior design, and master planning services.  Located in Chicago, Illinois, Pratt Design Studio provides clients totally integrated solutions— the ideal balance of function and aesthetics.
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